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SC//MIGRATE QUICKSTART SERVICE

MIGRATE PHYSICAL OR VIRTUAL WORKLOADS

Our most commonly asked question about Scale Computing Platform might be, “How do | move my workloads
into the Scale Computing HyperCore environment?” There are a number of migration products and services on
the market, but none is simpler or more tailored to SC//HyperCore than our SC//Migrate Quickstart Service.

Our Scale Computing Migrate software solution migrates workloads using Acronis with minimal downtime from
any physical or virtual platform onto the SC//HyperCore system. The Quickstart Migration Service provides
training in using SC//Migrate to migrate one workload to SC//HyperCore.

The SC//Migrate Quickstart Service migrates one Windows or Linux physical or virtual workload into a virtual
machine running on SC//HyperCore. It is a kickstart for you as you plan to migrate all other servers to SC//
HyperCore and want to ensure you understand how to use the Scale Computing Migrate software successfully.

Pre-Assessment Email Language
e Initial discovery and migration planning English Only
e Request at least one Scale Computing Migrate License 24 hours
prior to the SC//Migrate Quickstart Service

What’s Included?

Helper VM / Agent Installation Remote Call Scheduling
e Installation of migration agents or helper VMs as needed in the Monday-Friday
source and target environments and the migration management 2AM-10PM
console EDST
Quickstart Migration Remote Call

e Configuration of the migration, overview of available options, and
confirmation of initial data transfer

Questions & Answers Remote Call
e Questions regarding the SC//Migrate Quickstart process
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