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MIGRATION SERVICE

EXPEDITED TRANSITION TO SC//PLATFORM

Workload migration projects are a necessary part of any step up to newer and better IT infrastructure. A full 
migration project requires discovery, assessment, planning, and scheduling before migrations can even begin. 
Unfortunately, migration projects are often not a familiar part of most customers’ expertise, as they occur only 
once every few years.

At Scale Computing, our Engineers handle migrations and their assorted tasks every day. Ours is a team of 
experts when it comes to planning, preparing, and executing workload migration projects.

The Migration Service is designed to help expedite your transition to Scale Computing Platform with a full-service 
migration solution for all of your existing physical or virtual workloads with minimal downtime or disruption. 
With this service, our SC//Engineer handles those complex tasks needed to migrate all of your workloads onto 
your Scale Computing HyperCore system. Our Engineer will select the best method and tools for migration based 
on your downtime tolerance and server workload requirements. This allows for optimal migrations, giving you the 
time to focus on your other strategic business projects.

Remote Call

SC//Engineer
(Remote)

Remote Call

Language
English Only

Scheduling
Monday-Friday

2AM-10PM
EDST

What’s Included? Delivery Details

Pre-Migration Planning
• Initial discovery and migration planning of workloads to migrate
• Scheduling and scope of each workload migration
• Preparation of the necessary migration software and/or tools
• Project management assistance

Migration
• Transfer, migration, and failover of each workload

Post-Migration Follow-up
• Post-migration health assessment of each migrated workload
• Assessment of any questions regarding migrated workloads
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